CURRICULUM VITAE
NAME:


Kenneth John West MBE
ADDRESS:


Pine Lodge,





26, Coulsdon Court Road,





Coulsdon,





Surrey





CR5 2LL
BORN:


6.9.1946

QUALIFICATIONS:

Inst. of Burial & Cremation Administration Diploma 





April 1974




Royal Horticultural Society General Horticulture 





June 1977




Diploma in Management Studies with Credit 






June 1991




Inst. of Leisure & Amenity Management Diploma with 





distinctions 
August 1991
EMPLOYMENT HISTORY:1961 - horticultural trainee in Shrewsbury Cemetery





1969 – 1972 Assistant Superintendent Shrewsbury





1972 – 1974 Deputy Manager – Sheffield MBC 





1974 – 1983 Superintendent & Registrar - Wolverhampton 





1983 – 2001 Bereavement Services Manager - Carlisle





2001 – 2003 Bereavement Services Manager - Cardiff 





2003 – 2006 Bereavement Services Manager - Croydon
AWARDS:


Awarded Inst. of Burial & Cremation Administration Fellowship in 



1989





Inst. of Burial & Cremation Administration President 1993




Awarded Inst. of Burial & Cremation Administration Life 




Membership in 1996




Awarded MBE by HRH Prince Charles in 2002 for services to 



burial and cremation.
PROFESSIONAL 
INITIATIVES: 

Devised and opened first Woodland Burial site 1993.




Devised Charter for the Bereaved in 1995, adopted by IBCA 




(now ICCM) in 1996 and acted as Charter Organiser until 2001.




Devised Charter Assessment Process in 1997 and introduced 



and managed this to 2001.




Gave evidence to the Parliamentary Select Committee




investigation into cemetery provision in 2000




Have written and presented many papers to the IBCA & ICCM 



over two decades. 





Chaired various IBCA branches over two decades. 





Appointed to IBCA General Council 





Have represented the IBCA/ICCM on many occasions at 




meetings on foetal remains, the Charter, grave re-use, etc. 
WORK EXPERIENCE:
SHREWSBURY 1961 – 1972 - I gained my initial training as a horticultural trainee, then cemetery sexton, cremator operator and progressed through to Assistant Superintendent and Registrar. 
SHEFFIELD 1972 – 1974 - Employed as Assistant Manager of a section managing two crematoria and eighteen cemeteries. My principle objective was to manage the opening of the new Hutcliffe Wood Crematorium in west Sheffield. 

WOLVERHAMPTON 1974 - 1983 - Managed three cemeteries and a twin chapel crematorium. Developed bereavement skills with a diverse community including  Muslim, Hindu, Sikh and Hebrew groups. I created a number of initiatives, which included the “Babies Memorial Garden” for stillbirths, and a Heritage Trail through a Victorian cemetery. I also joined the steering group to form a local branch of CRUSE, for widows and widowers.

CARLISLE DC 1983 – 2001 – employed as Superintendent & Registrar, later Bereavement Services Manager of a crematorium, three cemeteries and the maintenance of 7 closed churchyards. Won the first open “Cemetery of the Year” award by MAB/CBA in 1998. Opened the first woodland burial (now called natural burial) site in the UK in 1993 and complimented this by creating extensive conservation zoning in the adjacent cemetery. Developed a funeral advisory service, and the direct sale of “green” coffins which included the first re-usable coffin, as well as a “burial” shroud made of wool. 
CARDIFF COUNCIL 2001- 2003 - employed as Bereavement Operational Manager managing 8 cemeteries and a twin chapel crematorium handling 4,000 funerals a year. I re-tendered the Cardiff Funeral Service during this period creating the lowest cremation funeral cost in the UK. 
CROYDON COUNCIL 2003 - 2006 – employed as Bereavement Services Manager managing a crematorium and three cemeteries. Introduced reclaimed graves in 2004, a cremation shift process designed to complete a minimum 80% of cremations through a single unit and a memorial safety inspection and renovation programme (2006). A pet cremation scheme designed to utilise spare (human) cremator capacity is at an advanced stage of development, and should be launched in 2007. I retired from this post at the end of September 2006 after 45 years cemetery and crematorium service. 
